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10/17/07 Mr. Burthardt opposes the proposed 19.4% increase in rates. He believes that Yarnell is looking for an
increase that is not justified. By raising the rates this will not promote conservation in his opinion. He strongly
feels that the high users should pay more then the fow users. This will give them an incentive to use less. A
19.4% is to high with rate of inflation being 2-3%.

*End of Complaint*

Utilities' Response:

n/a
*End of Response*

Investigator's Comments and Disposition:

10/17/07 I advised Mr. Burthardt that his comments regarding the Yarnell Water Improvement Association, Inc.
rate case will be placed on file with the Docket Control Center of the Arizona Corporation Commission to be
made part of the record. The Commission will consider your comments before a decision is rendered in the
Yarnell application.

Staff appreciates his comments and the interest taken on the proposed rate increase. CLOSED.
*End of Comments*
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